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measuring expectations and value services
This questionanire aims to determine members expectations and benmark CPD performance of membership of  CILT Malta.

The questionaire is anonymous and has three sections : 

A. Personal Introduction and employment, 

B. Personal Qualifications, Education  and Continuing professional development 
C. Research and development 

A. 
 Personal Introduction, education and employment.
In this section some basis data on you, your organisation and employment is collected.
1. In which sector  does your company operates?

	Logistics Services
	

	Road Haulage
	

	Maritime Shipping
	

	Air Services
	

	Passenger Transport
	

	Education / Academic
	


2. What are your company major operations?

	
	We don’t do it
	It’s within our scope
	It’s our core business

	Transport
	
	
	

	Warehousing
	
	
	

	Manufacturing
	
	
	

	Logistics Value Added Services
	
	
	

	Other (please specify)
	
	
	


3. How many people does your company operate?
	1 - 20
	

	21 - 50
	

	51 - 100
	

	101 - 500
	

	More than 500
	


4.  What is your position within the organisation?

	Director
	

	Senior Manager
	

	Department Manager
	

	Expert / Consultant
	

	Other (Please specify)
	


5. Within which department or section do you work?
	Mangerial Board
	
	Customer Relations
	
	Warehousing
	

	Operations
	
	Marketing
	
	Procurement
	

	Logistics
	
	Health & Safety
	
	Other  ( Please specify)
	

	Transport
	
	Human Resources
	
	
	


B.
PERSONAL QUALIFICATIONS AND CONTINUOUS PROFESSIONAL DEVELOPMENT.

6. 
What qualifications have you attained?
	University Degree
	Diploma

	Certficate
	A level


7. What is your level of CILT Malta membership?
	Fellow   FCILT
	Chartered Member   CMILT
	Non-member

	Member  MILT
	Affilate
	


8. When do you last attend for a educational / academic course within your professional field?


	Less than 12 months ago
	

	13 – 24 months ago
	

	25 – 48 months ago
	

	Over 49 months ago
	


9. Are you willing to undertake refreshment courses for professional development?

	Yes
	No


10. CPD includes learning activities that increase your knowledge base. Through enhancing your general and specialised skill, CPD helps widen your skill competence and professionalism. Have you recently undertaken.
	Work experience training

	
	Specialised reading / Study course

	
	Networking / Attended Conference & Seminar

	
	Using Multi media resources

	
	Short course enrollment

	

	


10.   Looking to the future, what three factors will determine your approach to undertaking CPD at higher education levels in order of importance? 
(i.e. what will you be looking for? [price, type and level] of training.)

	a.   

	

	

	b.

	

	

	c.

	


C.
EVENTS, RESEARCH AND DEVELOPMENT.


11.
 What kind of events would you like to attend?
	Conference /Seminar
	
	Business Breakfast
	

	Presentation
	
	On site Facility Tour
	


12. Where would you prefer events to be held?

	Chamber Of Commerce
	

	Top class Hotel
	

	Related Transport & Logistics Venue
	


13. If an event were held in an area of your interest would you be willing to make a presentation?
	Yes
	No


14. Are there topics or areas of expertise on which you would be prepared to respond to members enquiries? 
	Yes
	No
	Unsure


15. Would you consider helping to difuse professional knowledge and widening  the membership base?  
	Yes
	No


THANK YOU.  KINDLY FORWARD BY 29th.AUGUST 2008 TO 

CILT MALTA Chairperson ,  Captain Anand Dayal,  Malta Martime Authority, Marsa. 
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